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Job description – Business Development Executive
	Job Description

	Business Title:

	Department or Business Unit:

	Supervisory Responsibilities /Direct Reports:


	Business Development Executive	Commercial	N/A

	Reports to (list Day to Day Manager):
UK Commercial Director
	Full Time / Part Time:
Full Time
	Job Description Number:
JD084

	
	
	

	Purpose / Summary:


	
	This role is responsible for identifying and securing new business opportunities, and managing the full sales process from prospecting to close to provide commercially viable customer focused solutions which encompass both safety and digital products and services.

The role based within the UK Commercial team, will fundamentally contribute to the business success through expanding the Company’s market presence, building strong and profitable client relationships to meet the UK’s forecasted sales revenue and commercial targets, as well as their own individual KPI’s and objectives.





	Key Responsibilities:


	
· Maximise revenue and create new business opportunities with new clients in the UK and internationally through current, customised and new products and services.

· Develop a robust pipeline of opportunities with new clients which is underpinned through the establishment of effective relationships with key decision makers.

· Devise solution based proposals, which meet client’s requirements and objectives, creating mutual opportunities for growth.

· Identify emerging markets and market shifts while being fully aware of new products and competition status.

· Provide market intelligence and feedback to Senior Management as required.
· Identify tender opportunities implementing a process to ensure all pre-requisites are met in a timely manner. 

· Achieve revenue and sales targets in line with the company’s objectives.

· Develop collaborative working practices between the commercial and operational teams. 

· Maximise client retention by ensuring internal and external client debriefs take place on a regular basis. 

· Utilise an in-depth knowledge of both the market place and competitors to effectively present our company’s unique selling propositions and differentiators. 

· Forecast revenue growth potential implementing plans to ensure they are achieved.

· Represent the company at promotional events, conferences, industry functions and trade or industry body events across the UK and internationally.

· Create weekly, monthly and annual technical business reports, including revenue v budget by product by client, pipeline, project conversion and utilisation/fill rates.

· Maintain up-to-date knowledge of current health and safety legislation and industry knowledge and horizon scan to determine if there are any potential new developments.



	Key Competencies:


	Competencies                   			
To perform the job successfully, an individual should demonstrate the following competencies:

Customer Service
Responds promptly to customer needs; Responds to requests for service and assistance; Meets commitments.

Oral Communication
Speaks clearly and persuasively in positive or negative situations; Listens and gets clarification; Responds well to questions.

Written Communication
Writes clearly and informatively; Presents numerical data effectively; Able to read and interpret written information.

Teamwork
Contributes to building a positive team spirit; Puts success of team above own interests; Supports everyone's efforts to succeed.

Business Acumen
Understands business implications of decisions; Displays orientation to profitability; Demonstrates knowledge of market competition.

Cost Consciousness
Contributes to profits and revenue.

Diversity
Promotes a harassment-free environment.

Ethics
Treats people with respect; Works with integrity and ethically; Upholds organisational values.

Organizational Support
Follows policies and procedures; Completes administrative tasks correctly and on time.

Judgement
Exhibits sound and accurate judgment.

Planning/Organizing
Prioritizes and plans work activities; Uses time efficiently.

Professionalism
Approaches others in a tactful manner; Treats others with respect and consideration regardless of their status or position; Accepts responsibility for own actions.

Safety and Security
Observes safety and security procedures; Reports potentially unsafe conditions.

Attendance/Punctuality
Is consistently at work and on time.

Dependability
Follows instructions, responds to management direction; Takes responsibility for own actions.

Innovation
Displays original thinking and creativity; Generates suggestions for improving work.




	Employee Signature (Name, Title, Date):


	Approved by (Name, Title, Date): 






Short term ambition:

Key Objectives:
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